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EGYCERT Client Satisfaction Survey
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EGYCERT thanks your organization for choosing our certification services and for providing us with the opportunity to
continually improve our Quality Management System and the services we provide.
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To identify opportunities for improvement and enhance customer satisfaction, EGYCERT continually monitors and evaluates
customer feedback. Your feedback is highly valued and may be provided through this survey or through any other documented
means of communication, including e-mail, telephone conversations, meetings, complaints, appeals, compliments or suggestions.
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Completion of this survey is voluntary. All information provided will be treated as confidential and will be used solely for the
purpose of evaluating and improving our services. Your responses will not influence the inspection, certification process, or
certification decision in any way.
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1. OPERATOR INFORMATION:

Operator Name

Client Code

[0 Regulation (EU) 2018/848 and its implementing and delegated acts
O Egycert Production Standard and control measures equivalent to the GB Organic Production Rules

Certification Scheme . . .
[0 Canadian Organic Regime (COR)

[0 GLOBALG.A.P. [FA [1 GRASP O CoC
Inspection Date dd/mm/yyyy
Inspector (s)
2. RATING SCALE
Rating Description
1 Excellent Jhaa
2 Good e
3 Satisfactory R
4 Needs Improvement(ssad Al gliay
5 Unsatisfactoryga s s
Excellent Good Satisfactory Needs Improvement Unsatisfactory
5 jlias L2 4ia o (el ) gliag dpapa b
I General o
| Clarity in gorrespondence
Sl all (A 7 3 gl
2 Response time to requests and queries.
& bl g clliall Lot <
3 Requested administration services.
4 gllaall 4 510y cilasddl
4 Communication with Clients
£3Lanl) o Joal 53l
Information provided regarding certification requirements,
5 applicable standards and certification procedures.
JBalgl) e ) dlgs Jpanall ulaall g cBalgdl) clathiia J g dadial) cila glaal)
1. A t of EGYCERT Services s o) Gladd anili
| Inspector’s Knowledge about different standards
AN plaally (ppdiial) 43 e
2 Independence and Impartiality of Inspector
Jdall s g S
3 Professional Attitude and Behaviour of the Inspector(s)
(Cptiiall) (il o hos igrall i gal)
4 Clarity and quality of inspection report
LA BB T 4ay
5 Independence and Impartiality of Certification Decision
Balgdd) )8 Agalua g AgiSEl
6 Handling of Complaints (if applicable)
(G A3 ¢S 13) ) (5 gl pa Jalail)
7 Timeliness of Inspection, Certification and Administrative Services
g lay) cilaaddl g cilalgll g gandl) cud gl af 3N
3 Overall Quality of Services
cilasill ALLAN 3 gal)
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3. OVERALL SATISFACTION

Overall satisfaction with EGYCERT services
O Excellent O Good [0 Satisfactory O Needs Improvement O Unsatisfactory

4. Would you recommend EGYCERT to another organization?
O Yes O Probably O No
5. SUGGESTIONS FOR IMPROVEMENT

- What improvements would you recommend to enhance EGYCERT's certification services?

- Comments, Compliments, Suggestions or Complaints

Please provide any comments, compliments, suggestions or complaints regarding our certification services.

6. May EGYCERT contact you regarding your comments? L[] Yes O No
Above form completed by (Operator Name)/(Jdal) aul) i g3 Jaia s3] 73 gall :

(Signature & Company stamp s, a8 5 & ) (Date g )

7. For EGYCERT Use Only

Date Received

Method of Feedback O Survey [ Email O Telephone [ Meeting O Complaint [ Appeal [ Website O Other
Feedback Classification OPositive [ Suggestion [0 Complaint  [OComplaint already registered
Corrective Action Required | OYes ONo
Corrective Action Request
(CAR) No.
Actions Taken / Follow-up
Reviewed By
Signature
Date
Where this survey is not completed or an insufficient ber of survey responses is received, EGYCERT may evall @ er satisfaction using other documented
sources of customer feedback, including e-mail correspondence, teleph conversations, ings, complaii ippeals, compli ts and other documented
communications received during the certification cycle.
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